Please call PushMX Technical Support at 877-978-7469 (877-9-PushMX) x2 for any problems or
questions.

If you have any of the following configurations you should *not* upgrade to PushMX Production 4.0.
Instead, please contact PushMX Technical Support.

e If your PushMX Production Server application is installed on a Microsoft Small Business
Server

OR

e If you are running multiple PushMX Production databases

OR

e If you are running a PushMX Communications website

OR

e If you are running PushMX Production Lead Management

Upgrading the PushMX Production Server application to 4.0

1. Download the upgrade package to the C drive on the server.
After downloading, right mouse click on the "PushMX Production 4.0 Upgrade.zip" file and select
"Extract All"

3. Select a folder other than the Desktop to extract all the files to

4. Shutdown the PushMX Server application

IMPORTANT: Upgrade the PushMX Production Server application first. Do not upgrade the
PushMX Clients until the server application has been successfully upgraded.

Double click on the "PushMX 4.0 Upgrade" folder created in Step 3

Double click on the “config.ini” file. Change: server=ORION To: server=(your actual server
name). Save and exit from the config.ini file.

7. Double click on "PushMXUpgrade.exe"

5.
6.



8. Heed (and follow) the red warnings. Verify that the radio button for “Server Side” is selected then
click the “Next” button

£ PushMx Upgrade

PushMX Upgrade Wizard
This wizard will upgrade the Pushhi software on this

- machine.
S
&;} WARNING: All Server and Client applications MUST

be upgraded equivalently in order for PushMX to

function properly.
\ \
Exit all PushMX Server and Client applications
\ before proceeding with this upgrade.

* Saerver Side

" Client Side

‘ Mext = J Close ‘

9. Verify that the radio button for “Automatic Update Check” is selected and then click the “Next”
button

1& PushMX Upgrade

PushMX Upgrade Check

Flease select how vou would like to do upgrade check
[ and click Mext'to continue.
Se

Pushh will now validate vour license
Me

Flease select the method in which you would like us to
validate (auto recommended)

e
m o+ Automatic Update Check

" Manual Update Check

= Back Mext = Cloze




10. Your PushMX Production license will be validated. Once that is finished, click the “Next” button.

5 PushMX Upgrade

PushMX Upgrade Check

11. The database will now upgrade from Microsoft MSDE to Microsoft SQL Express. This will take
several minutes.

% PushMX Upgrade

Upgrade Database

Please waitwhile the Upgrade Wizard is upgrading your
[ Pushifx database.

L\ || EstractingFile:  _sfs 0136 _p
To Directon: c:hach3851b098828fd5c93709fdb

1

=-Hack [t = Close




12. Once the database upgrade is complete, click the “Next” button.

@ PushMX Upgrade

Upgrade Database

Your Pushhx Database has been successfully upgraded.
Flease click ™ext' to proceed with the uparade of the
FPushhix Server.

e
W
)
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I Mext = ‘ Close I

13. Click the “Next” button on the PushMX Production Server window.

i PushMX Production Server

Welcome to the PushMX Production Server Setup
Wizard

The ingtaller will guide vou through the steps required to install Pushid Production Server on pour
COmpLter.

WARMIMG: This computer proaram iz protected by copyright law and international treaties.
Unauthorized duplication or distibution of this program, or any portion of it may result in sesvere civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.




14. When you see the below window do *NOT* click the “Next” button. Instead...

i PushMX Production Server

Select Installation Folder

The inztaller will inztall Pushbe Praduction Server to the following folder.

Toirnstall inthis folder, click "Mest". To install ta a different folder, enter it below or click “Browse'.

Folder:

C:\Program Files'PushbhS ervert, Browse. .

Inzstall Pughid: Production Server for yourself, or for angaone who uzes this computer:

() Everpone
&) Just me
[ Cancel l [ < Back ] l Mewt »
A. Right mouse click on Windows Start
B. Click on “Explore”
C. Navigate to C:\Documents and Settings\All Users\Desktop
D. If you DO NOT see a shortcut for the PushMX Server icon: E then in the “Select

Installation Folder” window select the radio button for “Just me” and then click the “Next”
button.
E. If you DO see a shortcut for the PushMX Server icon then in the “Select Installation
Folder” window select the radio button for “Everyone” and then click the “Next” button.
15. Click the “Next” button in the “Confirm Installation” window.

i PushMX Production Server

Confirm Installation

The installer iz ready to install Pushidi< Production Server on pour computer.

Click "Mext"" to start the installation.

Cancel ] [ < Back ] |_ Ment » J




15. Click the “Close” button

i PushMX Production Server

Installation Complete

Puzhtdx Production Server has been successfully installed.

Click "Cloze bo exit.

Please uze Windows Update to check for any critical updates to the MET Framework.




Upgrading the PushMX Clients

16. Once you have successfully upgraded you can upgrade all the PushMX Production Clients.
Execute the below procedure on each PC that needs the Client upgraded. To do to this, you
will need to copy the Client folder from the upgrade package *to each PC where the
PushMX Client is installed.*

17. Double click on "PushMXUpgrade.exe"

18. Heed (and follow) the red WARNINGS. Verify that the radio button for “Client Side” is selected
then click the “Next” button

= Pushmx Upgrade

e

M
MR
R

PushMX Upgrade Wizard

This wizard will upgrade the Pushh software on this
machine.

WARNING: All Server and Client applications MUST
be upgraded equivalently in order for PushMX to
function properly.

Exit all PushMX Server and Client applications
before proceeding with this upgrade.

" Sarvar Side

+ Client Side

Mext = Close

19. Click the “Next” button

i PushMX Production Client

Welcome to the PushMX Production Client Setup
Wizard

The installer will guide you thraugh the steps required to install Pushii Production Client ot your
computer,

WARMIMNG: Thiz computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in zevere civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel




20. When you see the below window do *NOT* click the “Next” button. Instead...

i PushMX Production Client

Select Installation Folder

The installer will install Pushii= Production Client ta the following falder.

To install in thiz folder, click "Mext". Toinstall to a different folder, enter it below or click "Browse".

Folder:

C:AProgram Files\Pushbd=\Client' Browsze, ..

Install Pushie{ Production Client for yourself, or for anpone who uses this computer:

() Evervone
(%) dust me
l Cancel l [ < Back ] [ Mext »
A. Right mouse click on Windows Start
B. Click on “Explore”
C. Navigate to C:\Documents and Settings\All Users\Desktop
D. If you DO NOT see a shortcut for the PushMX Client icon: then in the “Select

Installation Folder” window select the radio button for “Just me” and then click the “Next”
button.
E. If you DO see a shortcut for the PushMX Client icon then in the “Select Installation
Folder” window select the radio button for “Everyone” and then click the “Next” button.
21. Click the “Next” button in the “Confirm Installation” window

i PushMX Production Client E||E|PZ|

Confirm Installation

The installer iz ready toinstall Puzhidi Production Client on your computer.

Click "Mext" to start the installation.

Cancel ] ’ < Back ] [ Mewt >




22. Click the “Close” button

i® PushMX Production Client

Installation Complete

Puzhbd= Production Client has been successiully inztalled,

Click "'Cloze to exit.

Fleaze uze Windows Update to check for any critical updates to the MET Framework,




Important Configuration Changes to make after the upqgrade

In order to maximize performance on the server or PC where the PushMX Server application is installed,
following the upgrade to 4.0 you will need to configure both archive and backup folders. The archive
folder is where documents you have electronically loaded into PushMX Production’s Document
Management facility will be archived after loans close. The backup folder is where the PushMX database

gets copied to.

1. On either the PushMX Server application or the PushMX Client application click on Configuration

/ Core Configuration / System Configuration / Scheduled Tasks.
2. Click on the Add button.

Company| Data Mgmt  Scheduled Tasks | Reminders| Loan Proc | Sys Logs | Notes Email| Finance |

Each Archive Falder must not exceed 130 charactars.

Archive Management
Document Archive Folder(s): Add Remove

Document Archive Folder(s)

tihen would you like Pushh to remind you to archive the loan documents®?

1 Days after the loans have been closed or cancelled.

Backup Management

Database Backup Folder:  |CAPNTDATABackUpDEL Browse...

Database Backup Interval; |30 days

What time would you like to start the scheduled tasks? |oz:00:00 —=—

| Claze |

3. In the Browse for Folder window that pops up, navigate to the desired location. Recommended
would be a local drive specifically designated for data storage.



4. Once you're in the desired location, if you haven’t already created a folder for the archive, you
Make Mew Folder

can create one on the fly by clicking the button. In the example below, the new
folder created by doing this was named “PushMX Archive.”

5. Click the button.
Browse For Folder E|E|

IC5) Custamer Appraisal Photos ~
|5 Documents and Settings
1) GoDaddycM
=) Inetpub
120 Metrics
I=5) MSDE debugaing tool
1) M50 Cache
IZ5) My Documents

FushiMi &rchive| .

—

< s

[Make Mew Folder I l [0]4 ” Cancel ]

6. Inthe Document Archive area, the Database Backup Folder will already be populated with a
value of C:\PNTDATA\BackUpDB\. You can either leave this as is (PushMX Production created

this folder during the upgrade process) or change to a different folder it via the Browse
button.

e Configuration E|

Companﬂ Data bgmt  Scheduled Tasks | Reminders| Loan Froc | Sys LUgSl Motes Email| Finance|

Each Archive Folder must not exceed 130 characters.

Archive Management

Document Archive Folder(s): Add Remaove

Document Archive Folder(s)

CPLshivE Archivel

When would you like Pushh to remind yau to archive the loan documents ?

Days after the loans have been closed or cancelled.

Backup Management

Diatabase Backup Folder: |C:1PNTDATA1EIackUpDEII Browse...

Database Backup Interval: days

What time would you like to startthe scheduled tasks?  |o20000 =

Save | Cloge |




7. In the Browse for Folder window that pops up, navigate to the desired location. Recommended
would be a local drive specifically designated for data storage.
8. Once you're in the desired location, if you haven’t already created a folder for the backup, you

Make Mew Falder

can create one on the fly by clicking the button. In the example below, the new
folder created by doing this was named “PushMX Database Backup.”

9. Click the button.
Browse For, Folder E|g|

[ Patches -
[ Pricdata
[ Point
|53 Program Files

[C3) Purchase Orders

() PushM Archive

i P shiy Dababase Backup
[ PushM logos

|5 RECYCLER 3
e »
fake Mew Folder l [ I ] [ Zancel
10. You will now be back in the Configuration window. Click the & button and then the

M button.



Upgrading the PushMX Website

If you are running a PushMX Communications website you will also need to upgrade it as well.

1.

Download the “PushMX Production 4.0 Communications Website Installation Package”
After downloading, right mouse click on the "PushMX Production 4.0 Upgrade.zip" file and
select "Extract All"

Copy and paste the unzipped files and folders into the current location of your PushMX
Communications website in My Computer

Go to the “dll” folder

Double click on the “RegDlls.bat” file

Verify that all four of the DLLs get successfully registered



